Getting Started with Gatherspace

Gatherspace is a powerful hosted requirements management and use case tool for managing
and sharing software requirements. It frees you to focus on your requirements without concern
for upgrades, infrastructure, and maintenance.

This Quick Start Guide is intended to give you assistance in the fundamentals of setting up and
using your Gatherspace.
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Overview

Whether you begin with a free trial or a paid account, your opening screen will appear as

shown below.

-
Selection |- 3 My Project
Bar & Actors
[ Festures
ﬁ Reguirements
Use Cazes
D Glossary
|ssues

Q Quick Tip
Click on a link above to get
started.

For exarple, click on the
features link to start adding
features.

(GATHERSPACE.COM
Help | Release Motes | Customer Service | Log Out
Gatherspace Hom | Project Certer | Report Center | Accourt Center |
oject =
- Current View |$how Features and Associations =] Ereview & Feature Help

ey ‘{/) |Name Update Date Priority Gssigned To [Stetus

Any Priority =] [[all Users =] [lAny status =]

Aid Featue_ ] |

Q2 Quick Tip

o Features should be added before requirements,

O Features are mare generic than requirernents.,

0 A feature of Amazon.com would be “...the system will provide shopping cart functionality . Anything
more detailed than that should be a requirement.

This screen is the Home Page for your Gatherspace. Like most screens, it is divided into
two main sections, a left pane and right pane. Above the two panes is a Selection Bar
from which you can choose the aspect of your Gatherspace that you want to see —
Home, Project, Report or Account. When Gatherspace Home is selected (as shown
above), the left pane displays a hierarchy of Product Specifications and Reports (Reports
appear below the Product Specifications after you define your project).

Above the left pane is a pull-down menu from which you can select your projects, if you
have more than one. The right pane displays the features of your project (unless Actors,
Requirements or another choice is made in the left pane). You can enlarge either pane
by clicking on the blue line between them and dragging it left or right, illustrated by the

red arrows above.
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How do | get started?
Set up users

1 Start by setting up at least one user for your Gatherspace. Click Project Center on the
Selection Bar.

(GATHERSPACE.COM Upgrade Now!

Help | Releaze Motes | Customer Service \ Log Out
| Gatherspace Home | Project Center | Report Certer | Accourt Center ‘

Frojects Manager

Manage Projects

Manage Users pems Description Defaut Owner(email)

My Project '\ es

Add Project |

Manage File Export

2 Click Manage Users.

B GATHERSPACE.COM
Heln | Release Motes | Customer Service | Log Cut
| Gatherspace Home | Project Center | Report Center | Account Certer |
Manage Projects RIS WRITRIEE
Manage Usars Ermail Address Full Name Role Type
Manage File Export e Bill@mysite.com Acministrator

Add User Email |

3  Click the email address which appears.

B GATHERSPACE.cOM Upgrade Now!

Help | Release Motes | Customer Service | Log Cut
| Gatherspace Home | Project Center | Report Center | Account Center |

Update User Information

Manage Users AULEETE: I

Manage Projects

Manage File Export Emizil Address: Bill @mysite.com
Password: ssssssss
Role Type: Administrator =1

Email Notifications: | ™ Send email notifications

Update ¥alues Delete User Project Permissions |

If you are using the free trial, you are limited to one user, employing the email address
and password you used when you signed up. The role of this user should remain as
NOTE  Administrator so that you will be able to make any necessary account changes.

4  Enter the full name for the displayed email address and password user.

5 Check the ‘Send email notifications’ box to have emails sent to the email address shown.



6 Click Update Values to accept the information shown.

7 If you have a paid account, you may set up additional users by entering a new email in
the ‘Add User Email’ box and clicking Add User Email. Enter other information about the
user as described above. These users may be assigned roles as Read Only or
Read/Write, as well as Administrator.

It is wise to carefully think through what role you assign to each user. Administrator
_~\,® privileges should be assigned only to those who will need to make basic changes to your
w Gatherspace. Read/Write roles should be assigned to all who will be making changes to
your requirements. Others should be assigned Read Only roles.
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1

TIP

5

Name your project

To give your first project a name, click Project Center on the Selection Bar.

(GATHERSPACE.COM [ Upgrade Nowl |

Help | Relesse Motes | Customer Service \ Log Cut
Gatherspace Home | Project Center | Report Certer | Account Center |

Projects Manager

Manage Projects

Manage Users e Description Defaut Owner(email)

My Project Yes

Add Project [

Manage File Export

Click My Project appearing under “Name” in the Projects Manager.

GATHERSPACE.COM
Help | Releasze Motes | Customer Service | Log Cut
Getherspace Home | Project Center | Report Center | Account Center
) Project Toolkox = Maintain Project Information
Manage Projects
Manage Users [roject Name: My Project
Manage File Export Praject Deseription: =]
B
Detfaut: Yas j
Business Opportunity: ﬂ
=
Problem Statement: ﬂ
=
Project Craner: [Mabody =]
Update Project Delete Project

Change the ‘My Project’ name to the project name of your choice.

Enter a brief description of your project in the Project Description box.

You can come back and change any information on this screen at a later time, so if you
are not sure what you want to enter, just leave the box blank.

Leave the Default selection set at “Yes.” When you have multiple projects, you can set
the default to “Yes” for the project that you want your Gatherspace to automatically open
to.

The Business Opportunity and Problem Statement boxes allow you to enter information
about your project — such as what role your project can have in expanding your business
and the problem your project can solve. Enter information now or leave it for later.



7  Click the pull-down arrow beside ‘Project Owner’ and select the owner you want to
assign this owner to.

8 Click Update Project when your entries are complete.

e~ | If you are using the free trial, you are limited to one project.

NOTE
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TIP

2

Add features

Features are the beginning point in constructing your project specifications. A feature is
a simple description of something the system will do to solve the problem at hand. After
some features have been defined, requirements can be added. A requirement is a
description of how a feature is carried out. For example, a feature of an online
bookstore might be to provide shopping cart functionality. Some requirements for that
shopping cart might be to allow items to be placed in the cart, items to be removed from
the cart and for the cart to be cleared of all items. It is important to understand the
difference between a feature and a requirement before beginning to add features.
Features are the top level of project definition. Requirements support or supplement
features.

If you find that your feature is long and detailed, chances are it should be considered a
requirement and not a feature.

Click Gatherspace Home.

B GATHERSPACE.COM
Help | Release Notes | Customer Service \ Log Out
Gatherspace Home | Project Certer | Repart Certer | Account Center |
My Project - —
Current Wiew |Show Features and Associations - Preview Feature Help
(=1 ‘@ ‘Name LUpcate Date Pricrity (&zsigned To Status
= 3 my Project Any Priority x| [[All Users =] [[Any Status =]
Actors
[ Features
= Reruirements Add Feature | |
Use Cases
E closzary Q Quick Tip

Issues

© Features should be added before requirements,

@ Quick Tip © Features are more generic than reguirernents,
Click on a link above to get © & feature of Amazon.com would be ", the systern will provide shopping cart functionality." Anything
started. rmaore detailed than that should be & requirement.

For example, click on the
features link to start adding
features,

Enter the name of your feature in the box beside ‘Add Feature.” A description of the
feature will be added later.

Current Wiew IShow Featuras and Assnciations;l Preview Feature Help
ey |§7 |Name Update Date Priority Aaszigned To Status

IAn!,' Priority;l IAII Llsers;l IAnl,' Status ;I
FEAT4465 | |ru1y first feature 2006-11-16 Hicih Mot assigned Submitted

‘ Add Feature | ‘

Click Add Feature.




Repeat steps 2 and 3 above for other features you want to add.

Current View IShow Features and Assnciations;l Preview Feature Help

Hey |§ |Name Update Date Priority Assigned To Status

IAny F‘riority;l IAII I_Isers;l IAn!,' Statusz ;I
FEAT4470 ffy third feature 2006-11-16 High Mot assigned Submitted
FEAT4469 iy =econd festure 2006-11-16 High Mot assigned Submitted
FEAT4468 hfy first feature 2006-11-16 Hicih Mt &z sigred Submitted

[~ Add Footwe [

After features have been added, descriptions for each feature may be added, along with
other details regarding the feature. Click the Key or Name for any feature to open the
Feature Detail screen.

Feature: My first feature

Festure Detail | Aszocisted Use Cases | & Attachments
Marme: [My first feature Feature IDv 4458
Feature
Description
B |7 |U |[=]|=]A-
Priarity: |High ~|
Complesity: |High =]
Status: |Submitted ;l
assigned To; | Mobody |
Reguested By: |Mobody =]
Frirmary Praoject: |Mv First F‘rc'ject;l
Last Updated: 2006-11-16 by Bill@mysite.com
Created: 2006-11-16 by Billi@mysite.com
Prolect Maping

| Add Bequirement |

5 Enter a description of the feature in the box provided. Text formatting controls are

provided below the box so you can add bolding, special font colors, etc.

Assign the appropriate Priority and Complexity for this feature.
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Assign the proper Status. Generally, when a feature is first established, it would be
assigned a ‘Submitted’ status, but you can apply one of the other status levels according
to the process your organization will use.

You may indicate ‘Assigned To:’ and ‘Requested By:’ individuals as appropriate.

If this feature is associated with more than one project (see Project Mapping below), you
may indicate the primary project this feature is associated with.

Click Update Feature when complete.

6 Project Mapping — click this selection at the bottom of the Feature Detail screen to
associate (map) a feature to an additional project.

‘_E‘E] At least one additional project must exist to apply Project Mapping.
NOTE

Map Feature to Additional Projects

Mame Description Select
AT Machine The ABC corp will build & protatype AT machine bu. .. Il
Darvwin Data fulfilment engine .. v
Gatherzpace eh =ite and application v
General adsfasdf Il
Knowvledge Management Tovyotas knowwledge base customer service system Il
Wy Space Enhancements Mew myspace enhancements for improved reporting an... [
My Space Phase || The purpose of the next phase of the Myspace proje... Il
My SpaceCingular Integration I
ThreeSpot Improvements Il
TonyHawvk [
ToryHanwkiAP [

7  Check the boxes in the right ‘Select’ column for all projects you want to map this feature
to. Click Update Feature. The Feature Detail screen for this feature will return.

8 Feature Views — whenever features for a project are displayed (by clicking Features in
the Project Specifications list), a choice of views is available. The Current View is shown
in the pull-down selection box at the top of the screen, as shown below.



Current Yiew IShnw Features Only

Preview & Feature Help

ey ‘@‘Name LUpciate Date [Priority Azsigned To Slatus
| 2ny Priority = | (|4l Users =] | Any Status = |

FE&AT4313 [ System lagaing) 2006-11-20 |High Mot s=zigned =ubmitted
FEATZ2599 System will provide customer service fun... [2006-11-20 High Mot assigned Submitted
FEAT1V ﬁ Marketing upsell after purchase 2006-03-05 [High Mot aszigned Released
FELAT1S Purchaze books online 2006-03-24 |High darrenjlesyiBomail com [Submitted
FEAT14 Brovwvse books online 2006-03-05 Medium Mot assigned Cancelled
FEAT13 Shopping Cart Functionality 2006-05-07 High Mot assigned Submitted

‘Show Features Only’ displays only features in the list. If ‘Show Features and

Associations’ is selected, requirements and use cases associated with each feature are
displayed under that feature as well, as shown below (a partial list is shown). Select the
view that best helps you see the project detail you need.

Current Wiew ISth Featuras and Associations ;I

Preview Feature Help

ey |(§'5’|Name Ipclate Date Priority Aasigned To Slatus
Any F‘riorit!,';l Iﬂxll I_Isers;l Iﬂm!,' Status ;I
FEAT4519 [ =ystem logging) 2006-11-20 [High Mot assigned Submitted
FEAT2599 System will provide customer service
b 2006-11-20 [High Mot assigned Submitted

C2| UCa727 Pick up CER (customer service requests)

CEl UC4728 Zend emailz back to the customer
FEATAT -@ hfarketing upsell after purchaze |2I3IZIE-IZI9-IZI5 ‘High Mot &z signed Releazed

“El SRE12 Change quantities in basket

CEI ucsz Sends out books
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Add requirements

Requirements, as noted under ‘Add Features,’ exist to support or supplement features. A
requirement is a description of how a feature is carried out. After features have been
created, requirements can be added to support them.

Click Requirements in your Project Specifications list.

Current Wiew: Requirerents Preview Feq Help
ey |Name |Llpdate Drate Pricrity Assigned To Status
IAnn,l Priority vI IAIl Users vI IAnn,l Statusz vI

‘ Add Requirement | ‘

Enter your first requirement in the box and click Add Requirement.

Current View; Requirements Preview Req Help
ey |Name |Update Date Priotity Azsigned To Status

Any Prinritv;l IAII I_Isers;l IAn!,' Status ;I
"E| 5R534?|M',-' first requirement |2I:IEIE-1 2-04 Hicih Mot assigned Subimittec

| Add Requirement | |

14 4 Records 1 -1 of 1 F Fi

Enter additional requirements as described above.

All requirements must be mapped to a feature. To perform this step, click the Key or
Name for any requirement.



& Requirement: My first reguirernent

Fecuirements Detail

Mame: IM',' first requirernent Req. IDn 5847
Description: (The
systern shall )

B|Z|U |[=|= (A
Accociated Feature: IN-:: Associated Feature ;I

Associated Use Case:

IND Azsociated Use Case;l

Friority: |High =]

Camplexity: [High =]

Status: | subritted =

assigned To: [ Hobody =]
Wersion: I—

Last Updated: 2006-12-04 by Bill@mysite com
Created: 2006-12-04 by Bill@mysite com

Update Requirement Delete Requirement

Wrarning: This requirement is not mapped to a feature. Please select a feature and update this record.

5 Enter a description of the requirement in the box provided. A description should be of the
form of “The system shall...” to properly describe the requirement. Text formatting
controls are provided below the box so you can add bolding, special font colors, etc.

Associate this requirement to a feature by clicking the pull-down arrow beside
‘Associated Feature:’ and selecting the feature.

If use cases have been created, you may also associate this requirement to a use case
by clicking the pull-down arrow beside ‘Associated Use Case:’ and selecting the use
case.

Assign the appropriate Priority and Complexity for this feature.

Assign the proper Status. Generally, when a requirement is first established, it would be
assigned a ‘Submitted’ status, but you can apply one of the other status levels according
to the process your organization will use.

You may indicate this requirement is ‘Assigned To:’ an individual as appropriate.

You may also enter a version designation to identify this requirement.

Click Update Requirement when complete.
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Establish Actors

Actors are not specific people (such as Bill or Jan), but are roles which may be fulfilled
by people or other entities interacting with (using) your system. Actors fulfill their roles to
achieve desired goals. For example, if there is an actor called "Customer Service
Agent", the actor goals could be, (1) Answer customer service calls, (2) Submit customer
service tickets into system, (3) Monitor customer service queue. Note that the system
itself is not entered as an actor.

Click Actors in your Project Specifications list.

Actor Help

Actor (user) Manager

ey Mame Deszcription Type

[ AddAcor |

Enter your first actor in the box and click Add Actor. Remember, the actor designation is
not a person but a role, such as buyer or seller.

Enter additional actors as indicated above.
Actor Help

Actor (user) Manager

ey Mame Description Type
2 AcTR2E5S Hepositer o ctor
R ACTRI138 Buyer o ctor

[“AadAcior_ |l

Goals and additional actor information can be entered by clicking on the Key for any
actor.

Actor Manader = Yiew Actar Detail

Marme: deposziter Actor ID: 2868

Actor Desc:

B|Z|U[Z[E|A-

Ferson Type: |ﬁ‘~ctDr =l

Actor Goal Help

Actor Goals

ADD GDAL




5 Enter a description for the selected actor. Text formatting controls are provided below
the box so you can add bolding, special font colors, etc.

The Person Type may be selected by clicking the pull-down arrow. In addition to Actor,
you may choose Stakeholder or System. A Stakeholder is someone who has an interest
in (and is affected by) the project system but is not an actual user (actor). The System
choice represents some system separate from your project system but which interacts
with your system in its normal operation.

Click Update Actor when these selections are complete.
6 The same screen allows you to enter goals for the selected actor. Enter a goal and click

Add Goal.

Actor Goal Help

Actor Goals

1. |depu:usit maney "ﬁ'

|

7  Add additional goals for this actor in the same manner.
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Establish Use Cases

When an actor (user) interacts with your system to achieve a goal, a use case is
established. A use case can be thought of as simply one of the ways your system is
used — a case of use, like an online bookstore customer placing a book in the shopping
cart. Since there can be many actors pursuing several goals, there are usually many use
cases associated with any system project. By accumulating all the use cases, the
function of your system is fully described. As we will see later, these use cases are
automatically made available in graphic form as well.

Click Use Cases in your Project Specifications list.

Current Yiew: Use Cases Ise Case Help
[[n] |Use Case ‘Llpdate Date Actar Priority Status
IShow all Adkors -I Any ;I IAnl,l Status ;I

[ AddUseCase [ |

Enter the first use case in the box and click Add Use Case. Since a use case is an
example of what a user does when interacting with your system, it should be stated in
the form of an action, like ‘Put books in shopping cart.’

Each use case must be associated with an actor (user). But this will be done later, so in
this step, just enter the use case itself.

Enter additional use cases as indicated above.

Current View: Use Cases Use Case Help 121
[[nd] ‘Use Case Update Date  [&ctor Priority Status

ISth All Actors ;I Iﬁmg ;I IAnl,l Status ;I
CE uC20sd  |Get account balance 2006-06-11  [Bank customer High Subtnitted
CE uC20e3  |System provides receipt 2006-06-11  [Bank customer High Submitted
CE uC2oe?  |Customer wwithdraws gquickcash 2006-12-07  [Bank customer High Subtnitted

[ AdiUse case I

Enter details of a use case such as actor assignment by clicking any use case or its ID
number.




Get account halance

Uze Caze Detail | Alternate Flows

Use Case Mame:  [|Get account balance Use Case |- 4910
Description: |

B |7 |U| :=|i=|A-
Prirmary Actar: IBank customer;l

Precondition: |

Status: | submitted - |

Priority; |High =]

Associated Feature:||No Associsted Festure [+

Last Updated: 2006-1 2-06 by glenn@@commserite .com
Created: 2006-12-06 by glenn@commurite.com

Update Use Caze Delete Uze Casze

Basic Flow For [Get account halance |

I [Mame (User &Action) System Responds With El

L] |

5 Enter a description for this use case.

Assign a primary actor by clicking the pull-down arrow and selecting an actor.

Enter a precondition, if appropriate. A precondition is some other action that must take
place before this use case can happen.

Assign the appropriate Status and Priority for this use case.

Associate a feature with this use case if appropriate, by clicking the pull-down arrow and
selecting the feature.

Click Update Use Case when the entries are complete.

6 Basic Flows — for each use case (each interaction of a user with the system) there may
be several system responses. The responses that would normally occur are called Basic
Flows. For example, for the use case of a bank customer getting an account balance
from an ATM machine, some normal flows might be to ‘select to view the account
balance’ or ‘select to end the transaction.” (Some unusual responses called Alternate
Flows may also occur and are described later. Both need to be entered to fully describe
the system.)

A basic flow for any use case can be entered in the box at the bottom of the use case
detail screen, shown above in step 4. Enter the basic flow and click Add Basic Flow
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Event. Additional flows can be added in the same way. As they are entered, each flow is
automatically assigned an ID number.

Basic Flow For [Get account balance ]

D [Matme (User Action) System Responds With El El
FL1|User zelects to vieww account halance [
FL2|User selects end transaction v

(]

The Basic Flow you have entered defines the user input, but to complete the flow it is
also necessary to record how the system responds. To add this response information,
click on the ID or Name for any basic flow.

Lze Caze Detail = Use Casze Flow Detail
Flawy Matme [user action]: User selects to view account balance ;I
|-
System Responds with: ;I
=
Update Flow Detail Delete Flow Detail

Enter the system response and click Update Flow Detail.

Repeat for each basic flow until all basic flows for this use case have been described.

Basic Flow For [Get account balance ]

D [Matme (User Action) System Responds With

FL1|User zelects to vieww account balance System dizplays account balance [
FL2|User zelects end transaction System provides card 5" \

L] |

Flow list organization — when several basic flows have been entered, you may want to
organize the list in some particular order for ease of use. To do so, select a flow you
want to move up or down by clicking in the circle at the right-hand end of the row (red
arrow above), then click the up or down arrow to move the flow (blue arrows above).

Alternate Flows — a complete system response to a user’s inputs must include unusual
events. For the ATM example and the ‘System provides receipt’ use case, the system
could run out of ink and be unable to provide a receipt. Such unusual events are called
Alternate Flows and must be entered along with the corresponding system response. To
enter an alternate flow for any use case, open the use case by clicking its ID or name.



B Uze Caze: Systern provides receipt

LUse Caze Detail*.ﬂ.lternate Flowes

Uze Casyﬁéme: |systern provides receipt Use Caze D 2083

10 Click Alternate Flows which appears at the top of the use case detail screen (red arrow
above).

ze Caze Detail | Alternate Flows

ze Caze Mame: System provides receipt

Description:

Alternate Flows

L1

11 Enter the alternate flow in the box and click Add Alternate Flow. Enter additional
alternate flows for this use case as necessary to fully describe it.

ze Caze Detzil | Alernate Flows

ze Caze Mame; System provides receipt

Description:

Alternate Flows

I Alternate Flowe Mame

AF4946|System runs out of ink g

]

12 When you enter an alternate flow, it is automatically assigned as an alternate use
case and appears indented in the list of use cases below the main use case it is
associated with. For example, see the alternate use case ‘Alt UC4945,” shown below.

Current Wiew: Use Cases Use Case Help 121
[[nd ‘Llse Case pdate Date [Actar Priority Status
Show Al Actors = | [[any =] [[Any Status =]
(El L2084 et sccount balance 2005-06-11  [Bank customer High Zubmitted
c2| UC2083 System provides receipt 2006-06-11  [Bank customer High Subimitted
CE Al UC4345 System runs out of ink
(El L2082 Customer withdraws quickcash 2006-12-07  |[Bank customer High Zubmitted

[~ ddUsocose [l

13 An alternate use case, like main use cases, should be described, an actor assigned, etc.
To do this, click the alternate use case ID or name.
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m runs out of ink

Alternate Flow Detail

lUse Case Mame:  ||$ystern runs out of ink Use Case I 4946
Description:
B 7|0 | |1=|A-
Prirnary Actar: |Hone selected x|
Precondition: |
Status: [submitted -]
Priotity: |High =]
associated Feature:|| No Associated Featurs =1
Last Updated: 2005-12-07 by demo
Created: 2006-12-07 by demo

Basic Flow For [System runs out of ink ]

D [Mame (User Action) System Responds With El El

L] |

14 Enter the description, assign the actor and complete the other fields as was done for a
main use case. Click Update Use Case when complete.

15 When an alternate use case has been defined, its basic flows should be entered. From
the use case list click the alternate use case to display the Alternate Flow Detail screen
(as shown in step 13 above). Enter the basic flow in the box at the bottom, then click
Add Basic Flow Event.

It may seem strange for an alternate use case to have basic flow events, since we made
ﬁ':] a distinction between a basic flow and alternate flow. But any use case, main or alternate,
; has a normal set of user actions and system responses which become the basic flows for
that use case.

NOTE

16 Often basic flows involve one or more system responses without corresponding user
actions. In that case, enter the system response as the basic flow event, then on the flow
detail screen, move the system response to its correct box and place a dash (-) in the
user action box. An example is shown below.

Enter the basic flow event ‘System records omission of receipt.’



Basic Flovw For [System runs out of ink ]

D [Matme (User Action) System Responds With El IE'

| ||S~,'stem records omission of ¢ Add Bazic Flow Event |

Click Add Basic Flow Event.

sic Flow Far tern runs aut ofink]

D [Matme (User Action) System Responds With El El

FL1 [Zyetem records omission of receipt (*

[ ] |

Click the ID or name.

Uze Caze Detail = Use Case Flow Detail
Flowe Rame (uzer action): Swstern records amizsion of receipt ;I
[ -
Zystem Responds with: ;I
[ -
Update Flow Detail Delete Flow Detail

Move the system response to the bottom box and place a dash in the top box.

Uze Caze Detail = Use Case Flow Detail
Flowe Mame (user action]): - ;I
[ |
Zystem Responds with: Systern records omizsion of receipt ;I
[ |
Update Flow Detail Delete Flow Detail

Click Update Flow Detail.

¢ Flowe Far tern runs aut ofink]

D [Matme (User Action) System Responds With EI EI

FL1 |- System recards omission of receipt oy

[ ] |
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Create a Glossary

A project glossary allows you to define and explain terms which are used in the project
requirements. This can be particularly helpful when unique terminology or business
slang is used in describing this project. The glossary list will appear at the bottom of the
completed Project Vision & Requirements document.

Click Glossary on the Project Details list.

Glossa

ey Mame Dezcription

[aatem |

Enter a glossary term in the box and click Add Term.

Glossary Manager
ey ame Dezcription
GLETE Deposit slip m}

["AddTem ]

Click the Key or Name for the term.

Clozzary Manadger = Viesy Glozsary Detail
Glozzary Mame: Depasit slip
Glozsary Descrigtion |=]
[
Update Term
Enter the description of the glossary term.
Glozzary Manader = View Glossary Detail
Glozsary Name: |ceposit slip
Gloszary Description a receipt showing how much the customer provided ;I
[~
Update Term




5 Click Update Term.

ey Mame

Description

GLEVE  |Deposit slip

a receipt showwing howy much the customer provided

["AddTem ]

6 Enter additional glossary terms and descriptions as necessary.
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Add Issues

As you use your Gatherspace, you may encounter problems with some screens
functioning properly, or have some suggestion for improving the way the application
performs. The issues manager allows you to enter and display all such items.

Click Issues on the Project Details list.

Current Wiew: Issues

Issue Help

IC |Name ‘Update Date Priority Lzsigned Ta Status
Any - IAII Users "I IAnl,' Status "I
| Add Issue |
Enter the issue in the box and click Add Issue.
Current Wiew: Issues Issue Help
I ‘Name |Llpdate Date  [Priority Aesigned To Status
Any ;I Iﬁll Users;l Iﬁnn,l Status ;I
@ TKT456 ‘Deleting a project does not work |20IZIE-1 207 High Mot azsigned Zubmitted
| Add lssue B
To add details, click the ID or Name of the issue.
|zzues Manaoer = View lzsue Detail
Mame: Deleting a project does not wark Izzue IC: 486
Description:
B|Z|U|i=[iE]A-
Friority; [High =]
Complexity; High =]
Status: ISubmitted ;I
Assigned To: |N0b0dv =]
Scsociated Use Case: I Mo Aszsociated Use Case ;I
Last Updated: 2006-12-07 by demo
Created: 2006-12-07 by demo
Update lzzue Delete lssue

Enter a description of the issue in the box provided.

Make appropriate selections for Priority, Complexity and Status.




If there is an appropriate person to assign the issue to, make that selection.
If there is an associated use case, make that selection.
Click Update Issue when all selections are complete.

5 Enter additional issues in the same manner.
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View Reports

The Reports section is found beneath your Project Specifications list and provides the
means to look at the complete project from several viewpoints.

Vision Document — click to display the complete project in outline form, preceded by
the main outline points (shown below). Project features are shown in the requirements
section.

Window ~/  axpF 2]
PROJECT VISION & REQUIREMENTS

1 INTRODUCTION
1.1 Purpose
1.2 Scope
2 POSITIOMNIMNG
2.1 Business Opportunity
2.2 Problem Statement
3 ACTOR DESCRIPTIONS
31 Actor Summary
4 PRODUCT REQUIREMEMTS
5 HIGH LEVEL USE CASES
=] PROIJECT GLOSSARY

Click Print Window to open the document full-screen in a new window for printing
purposes.

Click View as PDF to open the document as a PDF in a new window. You may save a
copy or print the document.

Use Case Specifications — click to open a screen which allows selection of the criteria
used the filter the report of use cases.

Report Criteria -- Use Case Specifications Report

Select Repart Criteria

Select Priority: Im
Select Status: IAnl,' Status ;l
Select Actor: | Al Actors = |

Repart Sort Order: | Key ;l

|




Select the desired criteria or just click Run Report to see all use cases.

LIC4594 - hdy first exarmple use case

Actor: MOBODY

Desc: My first example use case

Precondition:

Basic Flow

USER ACTION SYSTEM RESPONSE

LIC4895 - by SECONd exarmple Use case

Actor: MOBODY

Desc: My second example use case

Precondition:

Basic Flow

USER ACTION SYSTEM RESFONSE

13 basic flow 1 forsecond UC

3 Feature Report — click to open a screen which allows selection of the criteria used the

filter the report of features.

Report Criteria -- Feature Report

Select Priority: IAll Priority Levels "I
Select Status: |any status |- |

Select Assignes: |AII Assignees x|

Freport Sort Order: | Eey

=l

|

Select the desired criteria or just click Run Report to see all features.

Feature Report
Project: My First Project

Priarity: High/Med/Low

|Status: all Statuses

‘Assignee: Everyone

D |key Feature Name Description Priority Assignes Status

1 |4468  |My first feature My first feature High Mobody Submitted
2 |4469 My second feature My second feature High Mobody Submitted
3 |4470  [My third feature My third feature High Mobody Submitted
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4 Requirements Report — click to open a screen which allows selection of the criteria
used the filter the report of requirements.

Report Criteria -- Requirements Report

IAII Priority Levels 'I

IAn!,' Status ;I
IAII Assignees;l

Report Sort Order: | ey =l

Select Priority:

Select Status:

Select Assignees:

|

Select the desired criteria or just click Run Report to see all requirements.

REQUIREMENTS REPORT
Project: My First Project

Priarity: High/Med/Low |Status: all Statuses Assignee: Everyvone

key Feq. Mame Priarity

My first requirernent High High

Status
Zubmitted

Cornpl. Assign. To

SREE47 Mot assigned

5 Use Case Model —click to display a graphical representation of established use cases.

Beport Center = Use Case Report @ Mew window

Custorner

» Sends out books LCustormer Service Rep
o ook Pick up CSR
Buys books . =) + .
el +«— Online Bookstore +«—> E::z;”;s’ smrice
ut booksz in
< shopping cart o Send ermails back to
Py Rermaowve book from the customer

shopping cart

Click New Window (red arrow) to view the use case model in a new browser window.

6 Traceability Report — click to display a report which shows the bi-directional linkage

between features and uses cases and between features and requirements.
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Feport Center = Traceahility Report Mew Window

Features to Lse Cases: Forward Traceability
Feature Key Feature Marme Use Case ID's

Features to Use Cases: Backward Traceability

Usecase key |Usecase Mame Feature ID's
iC4937 Systern runs out of ink Mo Linkage
JiC4935 Systerm provides receipt Mo Linkage
Jiz4910 Get account balance Mo Linkage
C4936 Custorner withdraws quickcash Mo Linkage
4911 Card is rejected Mo Linkage

Features to Software Requirerments: Forward Traceability
Feature Key Feature Marme Software 10's

Features to Software Requirermnents: Backward Traceability

Requirement
Key

Requirerment Mame Feature [D's

7 Issues/Bug Tracking Report — click to open a screen which allows selection of the
criteria used the filter the report of issues and their status.

Report Criteria -- IssuesfBug Tracking Report

Select Report Criteria

Select Priority: Im
Select Status: |An~,- Status ;l
Select Assignee: |AII Assignees ;l
Repart Sort Order: | Key ;l

|

Select the desired criteria or just click Run Report to see all issues.

ISSUES/BUG TRACKING REPORT
Project: My First Project

Priority: High/Med/Low |Status: all Statuses |F'.ssignee: Everyone
ey IssUE Marne Priority  |Cornpl.  |Status Assign. To
TkT491 Deleting a project does not work High High Submitted Mot assigned
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